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Study Plan Master's Degree
Tipo Nocturno
(diurno ou pds-laboral)
Type Nocturno
Descritor | Subject File
Unidade Curricular TIC e Governagéo Eletronica
Subject TIC e Governagéo Eletronica
Docente responsavel e Maria Helena Gongalves Costa Ferreira Monteiro oh
respectivas horas de contacto  helena.monteiro@iscsp.ulisboa.pt
Lecturer in charge and its contact time
Outros docentes e respectivas  Sara Maria Pinto Carrasqueiro Sequeira 26 h
horas de contacto ssequeira@iscsp.ulisboa.pt
Other lecturers and their contact time
Ano Lectivo | Academic Year 2018-19
Ano Curricular | Course Year 1°]1st
Semestre | Semester 20

Créditos ECTS | ECTS Credits

Carga Lectiva 2 horas/semana

Teaching Load 2 hours/week

Lingua Portugués

Language Portugués

Tempo Trabalho | Workload Total: 125 h Contacto: TP =28h|OT=30h

Conteldos Programaticos - B } B L . . _
Sintese A gestéo de TIC s e Governagao Electronica. O desenvolvimento e sucesso dos servigos publicos

digitais: desenho dos servigos e processos, arquitecturas, interoperabilidade, usabilidade, segurancga e
competéncias técnicas. Modelos avaliagédo eGov.

Resumed Syllabus . . .
The management of ICTs and Electronic Governance. The development and success of digital public

services: design of services and processes, architectures, interoperability, usability, security and
technical skills. Evaluation models eGov.
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