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TIC e Governacao Electrénica
TIC e Governacao Electrénica

Maria Helena Gongalves Costa Ferreira Monteiro

helena.monteiro@iscsp.ulishoa.pt oh

Sara Maria Pinto Carrasqueiro Sequeira
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2018-19
1°]1st
20

2 horas/semana
2 hours/week
Portugués
Portugués

Total: 125 h Contacto: TP=28h | OT=30h

A gestdo de TIC's e Governacao Electronica. O desenvolvimento e sucesso dos servicos publicos
digitais: desenho dos servicos e processos, arquitecturas, interoperabilidade, usabilidade, seguranca e
competéncias técnicas. Modelos avaliagédo eGov.

The management of ICTs and Electronic Governance. The development and success of digital public
services: design of services and processes, architectures, interoperability, usability, security and
technical skills. Evaluation models eGov.
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